
Screening Management Solutions - The Right Solutions  
for Your Screening Business 

 
 
Screening Management Solutions (SMS) are hosted services based on the latest Microsoft technology 
that provides a powerful workflow architecture that is flexible, secure and easy to deploy. Whether you 
need a highly customizable solution to run your front and back office, or a turn-key solution to get to 
market fast, we can help. 
 
Navigate – The Enterprise Solution for emerging screening companies. 
 
Navigate SMS, the premier screening management solution from ClearStar provides a flexible and secure online 
environment for managing your screening business. This highly customizable service allows you to automate and 
manage the ordering process, monitor supplier activity and even invoice your clients all from a single interface. Be 
proactive and keep your clients informed with features like: 
 

 Summary page dashboards allow customers to track applicant profiles 
 User defined folders give clients the ability to manage requests, file reports for follow-up or route profiles for 

review 
 Notification Report can be automatically faxed or emailed to clients daily to keep them apprised of items that 

are complete or require their attention 
 My Invoice can be used to notify clients of your invoice and even allow them to pay online with a credit card 

using your own merchant account 
 My Reports allow you to have custom reports available to your clients that are specific to them 

 
Starlight – Quick to Market managed service solution 
 
Starlight SMS harnesses some of the powerful client features of Navigate SMS with the convenience of preconfigured 
high quality services provided by our sister company, ClearStar Logistics, with the exception of credit reports. 
Everything is ready for you to jumpstart your business in high gear; because all your services are configured, you 
don’t need to negotiate with suppliers and you have our customer service as your one point of contact. We take care 
of all the heavy lifting. You are free to grow your business and service your clients. 
 
Gateway Direct – Our Supplier Network available to your system or web site 
 
Gateway SMS offers a single point of entry to one of the broadest and fastest growing supplier networks in the 
industry through our HR-XML certified protocol or our Gateway web services. If you manage your own technology 
and are frustrated by allocating IT staff to building and maintaining interfaces, when you would rather have them 
focus on your clients’ technology needs, Gateway SMS is the solution you have been looking for. 
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