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ClearStar Logistics Announces Open Integration to Shared Confidence,
New Non-Profit Volunteer Background Screening Program

Cumming, GA — February 25, 2011 — ClearStar Logistics, a leading background screening
industry services provider, today announced open integration to Shared Confidence, its new
non-profit volunteer background screening program. Integration to Shared Confidence services
is available to any background screening company on any technology platform.

“When non-profit organizations that rely on volunteer labor face the challenge of conducting
background checks on limited budgets, many either don’t screen volunteers at all or use inferior
database checks to curb costs,” stated ClearStar Logistics Executive Vice President and Chief Operating
Officer Traci Ivester.” With Shared Confidence, a background screening company can better protect its
non-profit customers against the risks associated with non-existent or inadequate volunteer screening,
such as harm to the individuals served by the non-profit, negative publicity, loss of donors, and negligent
volunteer hiring claims.”

Two newly available products will help nonprofits address these challenges. The Volunteer National
Criminal Screen with Social Security Number (SSN) Trace delivers an address and alias history based on
the volunteer’s provided name. The provided name is then screened with a ClearStar Logistics National
Criminal Database check — a database consisting of more than 400 million records from county courts,
state Departments of Corrections, Administrative Offices of the Courts, and sex offender registries.

The Volunteer National Criminal with SSN Trace and Alias provides a more comprehensive version of the
Volunteer National Criminal with SSN Trace and includes a National Criminal Database check of all alias
names returned in the SSN Trace.

“We recognize the vital services provided by many non-profit organizations are only possibly because of
the contributions of volunteers, and that any volunteer screening program must be reliable, efficient
and affordable,” continued Ivester. “Shared Confidence combines several high-quality services into a
single product, specifically designed and priced so our background screening partners can efficiently
deliver a superior product to their non-profit customers at the best price possible.”

About ClearStar Logistics
ClearStar Logistics, Inc. is a strategic services and back office solutions provider to the background
screening industry. For more information, please visit www.ClearStarlLogistics.net.
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